CITIZEN MONITORING

CARE

SASSA Pay Point: Montagu

PARTICIPANTS: 298
FEMALE: 218
MALE: 80

MAKING ALL
VOICES COUNT

BLACKSASH

WHAT KIND OF GRANT DID YOU COME

FOR?

158

94

STATE OLD AGE GRANT

- CHILD-SUPPORT GRANT

D DISABILITY GRANT

- FOSTER CHILD GRANT

30mins-lhr

1-2hrs

2-4hrs

4-6hrs

i

HOW LONG DID YOU WAIT IN THE QUEUE
BEFOREYOU WERE ATTENDED TO?

-

i

¢ 4

WAS ANY MONEY DEDUCTED FROMYOUR

GRANT PAYMENT?

NO NO

87

X

95%

b

DO YOU KNOW HOW TO MAKE A
COMPLAINT AT THIS PAY POINT?

NO

45%
55%

$

NO
85%

°
?

DO YOU THINK THAT THE PAY POINT WILL
RESPOND TO A COMPLAINT?

NO

DID YOU AGREE TO THESE DEDUCTIONS
BEFOREHAND?

|

HOW EASY IS IT FORYOU TO GET TO THE

PAY POINT?
89%

89%

!
4

EASY @ DIFFICULT QVERY DIFFICULT

|
|

HOW MUCH DID YOU PAY FOR TRANSPORT
TO THE PAY POINT?

R75+ I]
R51-R75 I]
R26-50 .]

RI1-R25

<RIOI:|
v S 007

e ==p

DID YOU KNOW WHAT DOCUMENTS YOU
HAD TO BRINGWITH YOU?

99% @ 99%
[ )
@ YESH BYES ﬁF

DID YOU FEEL SAFE AT THE PAY POINT?

DID ANY OFFICIAL ASK FOR MONEY OR A
FAVOUR IN ORDER TO HELPYOU?

NO NO

? 96%

98%

WAS THEWAITING AREA CLEAN?

83% II

90%

I
4

e POSITIVE @ NEUTRAL

NEGATIVE

DID THE STAFF MANAGE QUEUES WELL?

[ ]
)

e POSITIVE @ NEUTRAL

NEGATIVE

e POSITIVE @ NEUTRAL

NEGATIVE

DID THE STAFFWORK HARD TO HELP
PEOPLE?

!
4

e POSITIVE @ NEUTRAL

NEGATIVE

AREYOU AWARE OF ANY MONEY LENDERS
OUTSIDETHIS PAY POINT?

NO NO

@ 96%

98%

DO YOU THINK THAT THIS PAY POINT WILL
LEARN FROMTHIS SURVEY AND IMPROVE
THEIR SERVICE?

[ ]
)

e POSITIVE @ NEUTRAL

NEGATIVE
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