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COMMUNITY PERCEPTIONS

DOES THE MUNICIPALITY COMMUNICATE ITS DOES THE MUNICIPALITY COMMUNICATEWITH
ANNUAL PLANS IN A CLEAR AND SIMPLE WAY? CITIZENS IN THEIR OWN LANGUAGE!?
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DOES THE MUNICIPALITY GIVE CITIZENS THE
OPPORTUNITY TO GIVE INPUT ON PLANS AND
DECISIONS THAT AFFECT THEM?

DOES THE MUNICIPALITY CONSIDER PEOPLE'S VIEWS
BEFORE THEY TAKE IMPORTANT DECISIONS?

DOES THE MUNICIPALITY RESPOND TO FEEDBACK
FROM CITIZENS?
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DO YOU THINK THAT IT IS WORTH SPENDING TIME AND EFFORT TO WHAT ISYOUR MAIN ORGANIZATIONAL AFFILIATION?

ENGAGE WITH THE MUNICIPALITY?
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QUALITY OF ENGAGEMENT

o WAS IT EASY FOR YOU TO ATTEND THE MEETING (TIMEAND PLACE)? '  WEREYOU NOTIFIED ABOUT THE MEETING IN GOOD TIME?
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| ' PORTFOLIO COMMITTEE MEETING ' DID THE MUNICIPALITY MAKE SURE THAT EVERYONE UNDERSTOOD
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. DID THE MEETING PROVIDE PEOPLE WITH THE OPPORTUNITY TOASK ' IN YOUR OPINION,WERE WOMEN AND OTHER VULNERABLE GROUPS
QUESTIONS AND EXPRESS THEIR VIEWS FREELY? ' SUFFICIENTLY REPRESENTED AT THE MEETING?
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